
Xerox Remote Print Services
Get connected and simply manage your printer devices



Xerox® Remote Print Services will reduce 
your time and effort spent managing 
your network-connected Xerox® printers 
and free your valuable resources to focus 
on your business.
Using Xerox® proven technology and 
processes you can:
•	Save time with automated meter read 

collection for your Xerox® devices
•	Always have visibility of your toner and ink 

levels thanks to Supplies Monitoring 
•	See real time status information for your 

Xerox® and non-Xerox® networked devices 
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We make it easy to have your Xerox® 
printers available when you need them. 
A comprehensive view of your networked printer fleet simplifies your device 
management.

Device Discovery 
Xerox® Device Agent Lite (XDA Lite) 
is a Microsoft® Windows® device 
management client that uses Microsoft 
SQL CE technology. It allows you to 
discover and monitor printing devices 
over the network. The application 
finds printers, retrieves their status and 
automatically submits meter reads.

•	Easy and powerful graphical user 
interface

•	Customizable local alerts in the form 
of pop-ups on the client system or 
email

•	Automatically upgrades as new 
versions become available

•	Configurable device discovery 
communication

Seamless Integration 
Xerox® technology integrates easily into 
your existing environment helping you 
to simply manage and monitor your 
networked Xerox® devices. 

Xerox® Device Status Monitoring
With Xerox® device status monitoring, 
you can instantly see:

•	A detailed dashboard with the status 
of each Xerox® and non-Xerox® device

•	Detailed information such as device 
status, supplies levels, meters and 
usage details

•	Comprehensive technical information 
including software/firmware version,  
IP address, model and serial number

Non-Xerox® Device Information 
Non-Xerox® device information provides:

•	Access to basic information such as 
manufacturer, model, serial number 
and IP address—including print 
volumes

•	 Information and insights about your 
entire Xerox fleet for future decision 
making

Xerox® Remote Print Services Client Dashboard 
You get a single dashboard to help you streamline print monitoring with  
real-time information on the status of your networked Xerox devices.
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Xerox® continues to engineer and 
design all of its products to ensure 
the highest level of security.

Security 
Xerox® Remote Print Services technology 
was designed with security in mind, 
using Windows® authentication and 
security features.

•	Secure transmission of data using 
banking level transmission standards 
using HTTPS 128-bit Secure Socket 
Layer (SSL) encryption

•	The data is hosted in an ISO 27001 
compliant facility

•	Physically secure data centre with 
biometric access control, video 
surveillance and 24/7 security

Learn more about the XDA Lite technical 
and security details – ideal for Network 
Administrators in  
www.xerox.com/remoteservices

For more information, visit us at www.xerox.com/remoteservices

Organizations can often be 
overwhelmed with the  
day-to-day management of 
their print environment.
Fortunately, when it comes to 
your Xerox® print devices, those 
tasks are easy to do when you use 
Xerox® Remote Print Services.
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